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| PURPOSE ]

To establish a policy in compliance with California Public Utilities Code Section 396.5

| REFERENCE

California Public Utilities Code Section 396.5

| POLICY

Dissemination by Energy for Palmdale’s Independent Choice (i.e. City Council, and/or
Energy for Palmdale’s Independent Choice staff, and/or Energy for Palmdale’s
Independent Choice representatives acting under authorized Energy for Palmdale’s
Independent Choice direction) of any statement relating to Energy for Palmdale’s
Independent Choice’s rates or terms and conditions of service that is untrue or
misleading, and that is known, or that, by the exercise of reasonable care, should be
known, to be untrue or misleading is strictly prohibited.

Individuals who violates this policy may be subject to corrective action.




